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Robust Public Education is 
Essential

“ Effective elimination of leaded 
materials in contact with water and 
minimization of exposure to lead in 
drinking water is a shared 
responsibility; public water systems, 
consumers, building owners, public 
health officials, and others each have 
important roles to play.”



© 2016 Water Research Foundation. ALL RIGHTS RESERVED.

Copper Control Program

Lead Service 
Line 

Replacement 
Program

Corrosion 
Control 

Treatment 
needed?

Is water corrosive?

Change such 
that water is not 

corrosive

Public Education

Do Lead Service 
Lines Exist?

Water 
Quality 

Parameter 
Monitoring

Maintain Water 
Quality 

Conditions

Lead Control Program

Yes No

Yes

No

Yes

Customer 
Requested 

Tap 
Sampling

Maintain Water 
Quality Conditions

Maintain Water Quality Monitoring

Change 
Treatment 
or Source

Provide Public Education Information and 
Consumer Confidence Report

&

Provide Information in Consumer 
Confidence Report

YesNo

Change 
Treatment or 

Source

No

HAL 
Exceeded?

SAL 
Exceeded?

Contact 
Health 
Agency 

and Report 
to 

Customer

Report to 
Customer 

and to 
State

Report to 
Customer 

and to 
State and 
Evaluate 
CCT and 

other 
Conditions

Yes YesNo No

Public Education is a Cornerstone



© 2016 Water Research Foundation. ALL RIGHTS RESERVED.

Objectives of Public Education

• The risks of lead in drinking water

• The likelihood that one’s home may 
contain lead

• The shared responsibility aspects of 
reducing the exposure to lead

• The availability of information
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Elements of Public Education

• In languages appropriate to the 
community

• Reader-friendly graphics

• Photos and video

• Applying the latest in consumer-
centered communication methods
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More Robust Public Education

• Update Consumer Confidence Reports

• Targeted outreach to customers with LSLs

• Targeted outreach to vulnerable populations

• Increased information available to all so that 
everyone can share in their responsibility

• Outreach to every new customer
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CCR Revisions 
Recommendations include:

— Update public health statements to reflect current 
understanding and science

— Clarification that compliance with federal 
regulations is not an indication of individual 
household lead levels

— Explain the role of the public to protect 
themselves from lead exposure

— Link the CCR to the national clearinghouse website

7
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National Clearinghouse

• Web-site or similar place where 
information can be made available to 
everyone

• Set up and maintained by the EPA

• Guidance and templates
• Best practices
• Case studies
• Consistent and thorough information
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National Clearinghouse

• Explains health risks and vulnerable populations

• List of labs to test water

• Information on how lead occurs and where it comes 
from

• How to identify a LSL

• Use of filters and flushing of taps to reduce exposure

• How to contact a water utility
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LSL Inventory

• All properties to be identified that have LSLs 

• Who owns the service lines to be explained

• Outreach to those who have LSLs on the risks and the 
replacement opportunities

• Information for homeowners, realtors, home 
inspectors, potential home buyers
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LSL Replacement Program

• Must inform and engage customers on the need to 
replace LSLs

• Targeted outreach to people with LSLs with an offer 
to test water and information on the LSL 
replacement program

• Maintain outreach to every customer until their LSL 
is replaced, every 3 years

• Risks of PLSL replacement must be explained
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Public Access via SDWIS

• EPA and States should maintain SDWIS

• Public access to compliance data can be provided 
through this database

• This would include the lead, copper, and water-
quality parameter data
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Tap Water Testing Continues

• And thus it needs to be accompanied with better 
education
— Outreach to encourage customers to participate in 

sampling
— Information to explain how sampling will be done
— Information to explain the results of testing

• And what the household action level means
— A level that, when exceeded, triggers notification to the 

local health agency for follow-up
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Health Care Providers

• Those providing care to the most vulnerable 
populations

• Need information and our cooperation

• Develop joint communication efforts

• With help from EPA, CDC, HHS, HUD
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Copper - Public Education

• Whether copper is an issue or not for a PWS, 
people should have some basic information

• When water is aggressive, then:
— Inform all homes when a new service is initiated
— And
— Inform homes that are renovated
— Or
— Inform ALL homes routinely
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What Needs to be Said?

• There is no safe level of lead

• Lead-bearing plumbing poses a risk at all 
times, not just after an AL exceedance

• Environmental justice must be addressed

• Particularly at risk are pregnant women, 
and infants and young children
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Broad Outreach
• Everyone

• Targeted People
—Pregnant women and parents of infants
—Homeowners with lead service lines
—Homeowners with disturbed LSLs
—New accounts
—Others (health care professionals, schools 

and daycares, landlords, plumbers, 
realtors)
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Outreach Items Include

• Website pages
• Facts sheets
• Door hangers
• Letters
• Videos
• Press Releases
• Other?
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Some PE Items to Start 
Developing

• How to identify whether you have a LSL

• How to reduce everyday exposure to lead

• How to get your LSL removed

• How to flush a home after work is done

• Lead results for your communities

• How to get your water tested

• Who to contact for testing your children
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One Example
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THANK YOU


